
We have recently received a request to complete a questionnaire from you asking about the management systems in place at Glenair UK Limited. 
 
The vast majority of these questionnaires are based on a common theme but vary widely in both format and depth, yet are created against established Quality Management standards. 
 
Whilst I fully understand the purpose of undertaking this activity, the number of questionnaires being received has made this a part time function as such we have considered an alternative approach.
 
We have concluded that whilst being a pathfinder with this approach you may find this different but hopefully more efficient. 
 
The majority of customers are adopting the strategy of only asking for a copy of our latest certificates. However, we have to cater for everyone’s needs therefore the link below will help you manage your supply chain assessment process more efficiently saving you both time and money.
 
This link will take you directly to our website where you will have instant access to all relevant and up to date information on many subjects currently on customers agenda's.
 
This portal and the information contained within it is under constant review and available 24/7.
 
www.glenair.co.uk
 
Thank you for your understanding and your continued business. Our aim is to provide you with a quality service and product and this new approach is part of this process.
 
Gordon Hartley FCQI, CQP, EOQ, FCMI, FIIRSM, CMIOSH, CSP, AIEMA. 

European Group Quality Assurance Manager
 +44 (0) 1623 638139,    +44 (0) 1623 638165,  ghartley@glenair.com   
 
 

